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Digital Twin

An Al-powered conversational interface to a professional profile

MY ROLE SCOPE
Product owner, designer Concept to working
and builder product

The problem

CORE APPROACH
Al grounded in curated career

TARGET USERS
Recruiters, hiring
managers, collaborators

Traditional career websites present information about a candidate through static pages, requiring visitors to navigate
through experience, projects, skills and education to understand their profile.

This creates an opportunity to make the career experience more interactive: instead of simply reading about a
candidate, visitors can ask questions and explore the candidate's experience through a conversational interface.

The product decision

Build an Al-powered Digital Twin that acts as an interactive interface to my professional profile.

The product combines structured information about my career, experience, projects and skills with an Al
conversational layer, allowing visitors to ask natural-language questions about my background and receive answers

grounded in my professional information.

The goal was not to create an Al representation capable of impersonating me, but to experiment with a more
engaging way of presenting professional information while keeping the underlying knowledge constrained to relevant

career data.

Key product decisions

Al as an interface

Use conversational Al as an alternative way to explore a
professional profile rather than simply adding a chatbot to
the website.

Structured professional context

Organize career information so that the Al can retrieve
and connect relevant experiences when answering
questions.

Conversational discovery

Grounded knowledge

Base responses on curated information about my actual
experience, projects and skills rather than relying on the
model's general knowledge.

Controlled scope

Focus the Digital Twin on professional topics and
career-related questions to maintain relevance and
reduce unsupported responses.

Design the experience around questions that a recruiter, hiring manager or potential collaborator might naturally ask.
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Outcome

e Delivered an interactive Al-powered Digital Twin capable of answering questions about my professional
background.

e Transformed a static career profile into a conversational experience.

e Created a structured knowledge base covering professional experience, projects, skills and other relevant
career information.

* Demonstrated how generative Al can be used as a product interface for navigating structured personal
information.

e Established a foundation for further experimentation with personalized Al agents and professional knowledge
systems.

My role

Product strategy Al & data

* Defined the Digital Twin concept and its target users. e Structured and curated the information required to

* Identified the types of questions and information that represent my professional profile.
should be supported by the experience. * Designed the approach for grounding Al responses in

* Defined the product scope and boundaries of the Al career-specific information.
assistant. * Defined the conversational experience and relevant

interaction patterns.

UXx Delivery

* Designed the interaction between the traditional career * Designed and implemented the Digital Twin end to
website and the conversational Digital Twin. end.

* Focused the experience on helping visitors discover * Integrated the Al capabilities and supporting data
relevant information through natural-language layer.
questions. e Tested conversational scenarios to improve answer

relevance and reliability.
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